( VAO=V1Y 0 o /.. B g ASIY Dpulnd | Gl ) Godas YA /()) adad! /() ol ) / A i | unalld| Aol dbmo )

Lsodiias Ol Lo Aol b Ly 039 Ty lnid! iyl o g ASIY Y Tuaind | a1 il
* | £ 53 / 31kt 8 it 95 30 ik 5% ot M| Ty

LYve 6.53 ejf\ Uls o0 St Oldw pillue 38 .:.e.i ol dex 3UEIAe Ow.:.e.f

sLazilg §)1sY1 a5 4SS shd dgall agyloY) auad) S
Llodod) drals oad) Adlead) drals oad) Lololod) drels
&XM\

Ol 1l (3 aoldseial de @Y sdin jpy ¢ dolall JlesWh dgy (3 Aol 181 39 SN Ll
S obad e Bl SUj ol il 3 aplud by d)led)l )Ll 3 dols diayy et
Slaghall ol Sl Ol (3wl il 530 2Ll sgomg 25 JleeV) a2y Cias L el
LVl sVl plisszal S e S5 Bl Lgzalail (3 0 iSOV ol s e Laal) C3jLall wis
Rl Al Skl (3 sl ks Sl g SOV pladl 1 Jgedly Rid) sl e slanSU 23Ul

by S ¢ gpmsins 225 51 Bl Slaglaol) 4845 48 Bz (51 Jlpmily 39 oW 0 0
Ae g LgailSy il Be gy o e e U KL Bl 2 o piis gl OBjlall U sbeadl e i
e Jpad

Ol a5 3 Ll aglondl O)lall Las e Gcnld) LalaiV) el (3 Emel) anl ) ods sl
T2 ) ol 2 Lgiad o) el o e Lgalisnal wBly e Ol OGSy L L
ylall elsl pa ddnl ) 38 j5a g LeRaE B Slaglall el (3 de iy 501 ailian 3o (suag 39SV
Lemdoiins Ly Ol 2l LoD SUSYIg 3,0l 95 e ol Clgrg LS Leadis 3l lodh ag
332 Bymlly ale 852 Dbl Bjlall (s HLAN S Bdes (nd (3 pales SUAS) B d) 2l s
Lol

o s O Ul psnad Wy eall (Sl (o o) (S Ly il P e el U1 B el 4
Byde 3 oMy Crae U e Lenyigis @ 23 (3 3aiamall Lol ast Lalzel Bl §)laa) UL
Glall 3 il (B v e jes dog L Ol e desest ) Cdl clog alib) (39 Wbl
s 3 TS T Wb gl C)liall (3 dndsiradl dol) dadasV1 O LeSy i al) llanll fumds (3 )

¥ 0 ) 0 Sl dilorhad /i i) Ao Amalad G Joudl odall pasgelt (B ol Idn atB ¥

(V1Y)



( VAO=V1Y 0 o /.. B g ASIY Dpulnd | Gl ) Godas YA /()) adad! /() ol ) / A i | unalld| Aol dbmo )

Eot dglmdl )Ll (3 Gl L) 5hai 89,0 Ot Ll o ) wlaosdl ey (1, 4Y) By

i all als Sy Joal 890 6V o) e ISy ALoLh i oSl sl £5T50 0586
) AW dsasel
The Abstract

Electronic systems are important elements for the business organizations, and this importance
stands out when it is used to meet the customer's requirement for services produced by these banks users.
The complications in current business environment, severe competitions, and the rapid change in
customer's requirements and needs which all do resulted in pushing the banks to adopt Electronic system
of their accounting systems through using tools and procedures away from the old traditional methods, and
to force them to change to electronic systems for achieving the best in banking services. The basic
explanation for the existence and continuity of any bank is to provide banking services in such a way to
meet customer’s satisfactions. This will lead the customers to deal with the banks that provide a good
quality of services, effective costs, and appropriate speed.

This study aims were to investigate the electronic systems of banking systems and its effect on
satisfying its customers needs. Also, this study intends to be on practical terms with the electronic systems
of banking systems by the quality of accounting information, the achievement of customer's satisfactions.
The usage of such systems and the positive results which will be produced through the electronic outputs
would increase the qualities and speed in which they will reinforce the confidence of the customers.

The study had two sides: Theoretical and practical side. The researchers collected data from Baghdad
bank in Sulaimania. At the end, the researcher reached some conclusions. First, the accounting information
plays an important role in banking systems. It is used to activate the banking systems since it satisfies its
costumer's needs. The research shows the connection between the hypothesis variables in (+.1V) degrees.
Finally, the researchers concluded that it is important to develop the information technology in the banking
systems, and train the people using them.
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