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Requirements for publishing papers in the Journal of University of Human Development

O O O e

Papers should be up to date and present new trends.

Papers should not have been published elsewhere, and should not be simultaneously sent to
any other journals for publishing.

Papers should be in compliance with technical requirements of the journal with regard to
layout, use of pictures, figures, charts, etc.

Editing staff members can refuse a research paper if:

it is not in compliance with the guidelines;

it does not meet the journal's strategies and views;

it was apparent, after consulting experts and before sending it over to evaluation expert, that
the research is not at a standard level.

Papers will be forwarded to (2 to 3) experts specialized in the research field inside and/or
outside Kurdistan region for evaluation. After receiving experts' responses, a decision will be
made by the editing staff of the journal for further progress.

Research papers are published in Kurdish, Arabic, and English in compliance with the journal’s
guidelines.

Except for papers written in English departments, all other research papers written in English
should be accompanied by a letter proving that the paper has been proofread by a
professional proofreader.

All research papers undergo plagiarism check; therefore, the researcher is responsible for the
content and results of his/her paper. For this purpose, researchers should fill out a specific
form which is available on the journal’s website.

A soft copy as well as a hard copy of the research paper should be submitted to the journal.

The researcher should submit three copies, two of them should not have the name of the
researcher(s) and their contact details on them, but the third copy should have the name of
the researcher(s) and their contact details on it. The paper can be sent via email at
(journal@uhd.edu.iq), provided that the researcher has paid the publication fee.

The publication fee is 150,000 1QD, which can be paid in two instalments. First, an amount of
100,000 IQD will be paid with the submission of the paper. Later, if the paper was accepted,
another amount of 50,000 IQD will be paid. However, if the paper was rejected, the second
instalment would not be paid.

A research paper should not normally exceed 20 pages. In case it is longer, 10,000 1QD will be
charged for each page exceeding this limit.

The research title should be written in font size (16), the content in (14), and footnotes in (12).
Researcher's name and address come under the title. Kurdish and Arabic research papers
should be written in (Traditional) font type in one column, but English papers should be
written in (IEEE) font in two columns.

Footnotes are written at the bottom of the page, and they will be automatically reset to (1) in
any page (i.e. footnotes start from (1) in any page).

References should be written as follows:

For research papers:

Name of the researcher(s), "Research title", Name of the journal, (Year) in the parenthesis,
Volume (Page No.).

For books:

Name of the author(s), "Name of the book", Publisher, (Year) in the parenthesis, Page No.

After the approval of the research, all rights belong to the journal, and the research owner has
the right to publish the paper’s results in books s/he publishes only, but s/he is not allowed
to submit it to anyone else, as the journal has this right.

The research owner should resubmit the final edited version of the paper to the journal after
receiving approval.

Research papers will be published on the journal’s website: (www.juhd.uhd.edu.iq) in (DOI)
system.
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Abstract

The Iraqi Legislator, in article (1-A y of code of Criminal Procedure , has made notifying as an
instrument to criminal cases , as a public right crimes ( according to the law ) it is considered to be
permissible for a regular person , unless he/she knew about or seen the crime in advance is felony . It is
considered to be binding for employee or assigned to public service, which knows that the crime is
committed during his /her duty or due to it.

However, notifying on a terrorist crimes are considered to be binding on every individual within
the society without exception , article (4/3) of Anti- Terrorism Act in Kurdistan Region number (3) for
the year (2000,

This due to the nature of such crime and how it affects the public that lead to collective

participation to combat it.
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Abstract

The Kurdistan region (KR sufters from poor studies on the subject of political trust. This research
aims to do this. The research investigates on the subject of political trust in the KR, at two levels in
period of 2011-2013. Firstly, on the level of political institutions e.g. parliament, government, courts and
political parties. Secondly, it addresses the salient political figures. To analyse, the available secondary data
at mentioned period have been utilised, which collected by specialized organizations in conducting
survey and public opinion. The data covers different geographical locations and variety of samples. The
result is that the level of political trust is different between political elites o the one hand, and between
political elites and political institutions, on the other. In other words, the same factor in giving trust to an
elite or a political institution does not have the same impact or role to provide trust to another elite or
institution. In addition, according to the results, in the KR, the trust to the whole political system is in a
low level. The trust to political system depends on the trust to political elites, legislative and political

institutions.
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Abstract

Address search to determine the effect of the dimensions of business ethics on Islamic Banking
Marketing, the subject of business ethics one of the most important topics in the local and international
markets, which aims to win and keep dimension competitive advantages both to customers and

employees or others.

In light of this and the importance of business ethics in influencing public employee in the workplace
behavior and the level of performance in organizations , as well as, the level of services in general.
research has come to clarify the effect of the dimensions of business ethics on Islamic banking marketing
in Sulaimani province, and given the importance of the subject in the Islamic banking is included in this
study within the framework of'a comprehensive study supports the theory and applied, and centering the
research problem in the following questions:

1. What level of significant of business ethics in Islamic banking?

2. Are Islamic banks having a clear idea about business ethics?

3. Has business ethics the role of quality of services in Islamic banking?

4. What is the nature and eftect relationship between business ethics and marketing of Islamic banking?
In order to answer these questions have been relying on the questionnaire for the collecting data and
information in the field of the study, as well as , interviews and field visits were analyzed by (SPSSy and

study concluding some important point :

1. there were no significant correlation between business ethics and marketing of Islamic banking
relationship.
2. The presence of the influence of spirits between business ethics and marketing of Islamic banking

relationship.

244



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

daudl

) Il 8 g IV )G Jo el Cond Sl sl g ¢ BUEYL o) UL i Coozal A
hagll a2l A1 o = Jlas¥) LB — ¢ 5o b1 1 ey 1 ((( BUSY1 )00 B ity 1)) W (g ke
St . S JSChs (5 y13W1y JUI Sl ) 5 Lgeal Bus Ol B B Y1 O gl G ) e plasaly ad Sl
i gag s cpidly BN e Cond @) D lally Ol J1y) Clebadl i Dlasl e Lol s 2 Jles Y1 SIS
BBy o aread s b 1 algl) 3 BB DS ghadly @dlly b i ol 315 ¢ Olaladl o e 3é5 () sosll
Y QoY J s gl Wb i g SN dr s Jod) 82 B HISOYY Cif g ol OUB1 g dslad) Bkl o Boli> 5 d313
HEY

domills (1 S Y iy S gty G 0 AU Ol B 0 L e o LY Tt B yLalt O By el e g
Gyl Bis o2t & ) 3 gl gy ¢ Aol g p 201 3 g (o & sy gl oo BB g ¢ Al Adal
Clwdl y Ly ety s L 5 L) O jlall (8 asenl 315 155 ¢ Wplad Wl 1 ol 388 5 audal) i JI Lg3l)
I egilllane 5 ool £ i ool g sSoal) 41 Sl OB ) § A WSy 48 ) HLSEYYy ¢ bl
g 230 I sl bdus Dyl £ LBl §38 Lo iy . dsler Yy aladY) desd) 382§ dealully ¢ dsloaryly
589 ¢ ilaghed) A2l 3 Aolad) dedly) d)m\é@my\ Gl ) o L@LalSail g Jas Y1 OLINS Syl
AN St Condl ey SMIB
Coudl domgan 1J Y1y ¢
sl LI el SN : JUf g0
St B yLall (§ 3 gud! deale I g0
T ol S ST sl 1y g1
Sl pll g Ol 1 pmald- ¢

245



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Coudl dongn 1 Y1y 45

Gib oF BaLasYl 3L 3 Lila 1y 93 el ol gl Cilng Bolekudt dlable 3 el O3 yLall O ol USCan —

Il ) G ylall O gas ¢ Bylall oda gy ALl ooty Ay ¢ Slead) g 31 AW el 51 A peall el
N - NEURTE o LI AN PR IR WS R e T < ylall e Bl Eo ¢ Bl Ll oy & o
AW Ol 1y O jlall &8s e Ak GGy oy (@leds B i OF Dl OB lall o Cllazy () oW ALK & jaze
3y £ 5 Mo Sl Js¥ SUNSY fa.. eslis Yilud g Coudl e slr el e ey o 6 FYI
¢ ISl Ll 3 e deddl) Sleud-)
G et o oy il B Ales e 5 @l g sl g e ¢ et Condl iy 1) dad! —
A i) Al Laugss @) Ol i)y oty gladl (B (8 O jLall o Lgadds g1 el 83 g e g B! B Ll
\ghodas 8y 0 9 BN & ghadl g to3LL ol Y B jlall sl Jo of scdly 4pdladl O olall a2 feas )
gyl el Oles Jorl oo (ol glaie (0 B sl 508
Gl 8 Jes W DU 51 Ol 3 Jreny Sl s I Bl OB aenl s Eoudl Ui 5 g0 3 1ol DB —F
G A L DYl 1 i S Dbl e e ¢ Aledhnd) dlablet § el LSl Blall & ) el
Hghds (I Codl (a
L P Sy L) Ll y ale iy Ay A ) Oladadl 3 Jles Y LIS 5 — )
b Sty (6 adl QOB s 5 3 Lgrlasy (Sl Gl G gl y JLes) SIS COSCie jaseds —Y
ol
! ey O o Ll Gl 1ol Ol b — ¢
(Y1) N Gl G sl g Jlas W OB Ly &y e bLI ) BN - 5 —
SR () Gl G gl G Jes V) OLBISY & e 1 BN - 5 Y
i A ) Ol A1 L B Ao ) oda e
P Gl gy o An1 1 dad g e 1z
Y a3l o B Jd) Jof dad (g gime S r p—0
ga’y\.ﬁ\ Gl @) Jo o0LY! dad (s pme S b g
S Gl Gl o Bl dad (6 g ) dr =

246



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

O B pall Gyl o el o s gine 1 Az
@ 3l 3 gl o oIl ] (s ra S Ay —¢
A 5l B Lty Coudl Y Las Je Blrily Lol Sle glally SUL ) J e ) G 1! a8 Gl -0
(S STy Ll e s Slazel &

I3 G ¥y ) 3Ll o e p Lo e 6 fad) AU Bt 3 ol e g ) Y
gl Sleghall s o M sy muylbly Ly Slalydy Sgfy Sy o dwl ) g o
(a3

LT Bl O Condl o0 gu.d\ ol ¢l Y :@d\ -

B Gy LYl Dlall 3 &y Sl e s me s I e Sldy cdeasddt SO -
o) dual ouﬂ\@;wdﬁ\yw ¢ Eondl ¢ g2 o Db g

bl o do e Jo slaxs¥) LoV 0 endy b e Slexe L Ol 8 jlones! qnond £ Ol 8 slosal —¥
Gl (YoAW gy ) (YooA (s sh) YoN) () oy Opan Leldsul & gl
BAl 3ol 0 Lgblor s Gy BNl Ojlall @By ae @Bl £ Jo Lgaoy LW (Yea R 05
Ay (CS ) el 0 Sl OB e Blenl) 70 Fy el 6 A sed)
by (V) 038 AU g iy 381 Y B5le d) gy (0) O3 U G By 3 Bile e gl
(¥) 08 (o2

(Ol 8 jlazuaty Lof yullh 31 O ylizs1 —

G AN Suall B ¢ B Condl Ol e Wl e B ksl dYhe e O s plall duall uld i
o ST Ougy JB1 e & oSS B5Ll 0 B e o go o I e gl day 8 jlazwt) O E4)
gl o 8 5lon¥ 838 Sy Lol O s J g @il ey eyl g0 8301y Lgmedl s L@ B e
Al o Ay 0ol 3T 5 eSS o)yl 5 g O RN amy Lo £ 8

P 4 4 gy Blaw¥) B jlozl oS B3L) Jo Anl) o ikl = b I e 14 gt WO
A @S (6 FU pam Jdsnl y O yle Cownw g 6 5 S g (O b Cdel D s g G sl

I eglasty deall 313 SLr) § ) ads Jo Ol o A s Mg sl 2 A idaHI—o
ol 595 @1 il Sl glall sllasl g LEEH1 o gl )) o8 gl JSJ)

247



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Skl u (B (A L) et & B Bl g Jle 2 W o] (e Bl -O
Ol el Adldas de o8 Lgall DLy od i B ol Jo pime SO Al plll Ol e 8 8 pall
Ao gl O s Sy A ) & gedl) DL OB 0 48 50t 3 g g il g ksl Arnd 1 O o]

(VYY) 2 Bl Bl by 34y e Py
Aors B pas ) 2y Dileghadt W2 G Lt Djlall o 3us & B Condl 3 i 1Coudl 5 g -V
WS e el Ala J1 5 9 el ¢ () Ol y 57 2 e e ) Ol OB e ¢ Olgr O s ¢ 1l

YARRLA VIR KRR WA R ST 3 ¥ P RCeespOwy 3 [P Ry

JLs OLINSY  cealdll HBY 1 gty g

: Jles ¥t i e_,gj.a—:*}j

39 (ot Byl ol Rdic @) al B el GBS B sy
Sleledl g 31 31 Db (K& G el oot o i g2 BV BN 300) pdy Lo . (RFOCY AV AT
el sLAY) ) g e @ LS Wl ¢ PRy meeddl sl Wit G eadslady
2w b ) BV 0L 355 @) et )1 841 e ke @) 5T Robbins&Coulter, 1999, 16) )
G (Gl D gl dalad) WUy D1 sy el gLl o A e gl L (VY Ve sl 2l
SOV VA el ) 0s g e L) GdE 2 e 0 pk adSle Wisy Ol Bl gad > 1 sug
Pl o e Glud¥) bl o1 B J g \gelame 5 88T (peliasy Gle Jod gl Jlesl DL L
JSEN g 1kt 01y ¢ gy Sgeall Jpm Oy O gl By ¢ BT Gl dsde gy
V5 Y 05 O Yl ¢« 06K O g 13l J o A3V L) e Jles ) UM O e ¢ ol
Sl G LA IS plaell ol @l O WSy (3 YN S g Byl Jles ) e Al
JE B LY )y sesl) e Ao get gl Lyl By L (Pried et al, 2002,37 ) ddksd) Jusy)
. (Carolyn,1995,22 ) Wi ) § Jo 1sust sy b dalas & ghus
oo Joladl Jaes 5T blas of 3ol otV dus 1 Jo13 31 391 S gl ) e juaons JLos Y1 LIS 031

SR Ty 5 ST ) 8130 51 5L ) e e B!

248



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

JUYy b padl oS4 gl Joladt WY el 6 p 31 ¢ Jles ) SBNEY Yol Iy st U (uteplall) Ll
o) G BN plall s (o Sy s B ) e by poreey dpks b gy o bos b old
sdd § Lwlal 193 Flall Doty dodadll dodisly ool y doad) B ad cals iy ¢ O W15 Bl (S8
NQAREE IR )

ARy delzay)y LYY ) AN Bl B Y 2 JlesY OB O g (Woller ) g e 1y
( Woller,1996,315 ) Jadd! & ( 3ually

Norman ) ¢Ul # 5 ¢ il 081 oo mled) Wil G b Jles¥l J1# & CUNSYL alexall O
Justt BNy JaW) FH wde Co ¢ 1AVE ple Clekadl i 3 JLsY UM 85Y ‘@)is (Bowie
SRy ST e ) il § 31 bl gabie el SIS O S QU b @y oS dmslr &
et S e @ & el

Jady andt Jglne G ) 1 a1y ¢ I o Lo el I a1 g Sola glall By 59 B Al pas 3y OV
Clrdl o Wy ¢ Clabdl axly Lid> L s Jles¥) OIS Conn) uid . Lol Jlas¥) Ol
Sl fo $ Ahb 1 Jasd dogll j o) o OF) i St L (YN YONY ¢ Del gl g ) Dbl Jle § slidl
7500 aokey g 3 Al AU LB )1 Ll s g Sl J1 ada 34150 | e Lgde uSTHN o 310 Jles !
o Lkt @ Jeall Wl SN 55 31 Y1 lanal o iy L Jeall U1 aS e a1y Ol gl o
lgd Cpbeladl 31 3Y) e @IS dend doadl OF 5l ¢ B SN Ogdg ddl e 31 Y cY s Ol
NCARRR IS TR 15

G CPH ey Sgey BV wsl P il g e allae Bus I JLsY) OB A W (o3l W
o lly el i ol e RIS O B8 O sasgs I3 ol s ey ¢ RIS ol
. (Thomsen,2001,153-164) . L3901 plal) dzas U 1 5 B uzd!

249



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Js ¥t LBl of HYI Laal: LB

el (S8 Fly Y el e 30 Lle oy JLesW! Slebn ¢ JLesW) Sl ol JY1 0
Sy

G Wi B i B U ) gl ol sk hlal il 51 e Jlesd) Sledaie day—
(VW Y aaa dsually ol Wl G g ST 3 uSTHL 0 S @05 ¢ el gl
Ay By Slert) Gl dsb S ey o)) i G debad) Gus Gy O3 ) Sl Y
SNV YO sy sl
o pS il § ledall miad LIS plall ol Y1 lald dns | ST Jles ) Slekaie LSS W8 -
Ol 387 e DY gl o e B @By gge Jl g B0 OB U foew ab . ddlalll g gleud)
¢ g W ASe Wb & Jpl Q) @op @l sle¥ly SN Qoadl s B Wl
S(VAY Vo
¢ G331 ) Aeaall 81 353 b O (sl g ¢ A gl 5 LBV g BAS) Rl dms o Aol dar gm0 — ¢
NCEARRY)
A 5 g Jeodol es Oljlasly dlle Oblgs e Jls) Ol Jpam 1) 35 -0
Ol ghall e g BB 5 481 ) Mgy &) sty Z WYY Hb1 3 fasdl SIS plag ol WYY B (V€0 0
QAN TR
Aol L dabdl § Aokt Flall ug O oSe lly Anasetdl Bkl lyy el By e —N
VYN oty Raladl) &y A1 YU g S5l B 5 2B sl
A oo B AN usl gl ¢ cnldl i BB e debad) U G IS s e wslas -V
YV NNl ) g bl Oliy 181 SN g doeoeallsldY) By dudd (8 Jgddl B0

G Plepdy pile S0 g JlsY) i)l & LY Sty el o) JY1 0L Jd) (S ey
bl § assluznl y = Lnd) 38

250



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

Jles Yt LIS g5l o olis 18
Josdl Oladain y Sl §o 3 ol g (b sl G 3155 OF Gt () ANV salll ) oliadl o ds pegt Dl
G
(AT YN0 g ) ale JSKas S HLall L s g Wlaestt 5 gy ae g el sl o 1 Bl
50 a5 § Blaily Juadl Ub ) e O G Eot 258 1y J G (el YALaYly Jual —Y

(i\ c\QQch;s}uJ\)lA}.ﬁ- )\3\3\-.\..@)\ b\}&#ﬁj&"ﬁ&ﬁgw\ \MGL&U.E}AMY wﬁ‘ﬂ\edh\w")

) At 0L ) Gt S OBy VLYY (2 gl 8 paasl DIsle g 0 ) 5l () 1 pl I
ALl dedd oo 3 G 5. Ao Ul Ol Sl Ol ) bl a5 ¢ egiholan 5 3 ) 01 5! dnon
J o) il @) Bpallad) 3 91 g B QI p ek OF bl a1 Eot ¢ a1 a1 ) s B e
3 3l o) ol gl Jgladl (L) gl O Ogacslud Jlg cnwgi Ay M dly ¢ ysged) e Ablsd
(FO-TY (14445 anll) pgdddl

G I ) A sl ) e LghdE e WY Al 2y ¢ ol sy AadiiY) ol ply Gl F1y ¢ Al - €
(A YN0 g ) Jles Y Ayl e o8 0 (31

SWHL Lol )39 Sl Chix ot ¢ degll Hpl e e @y o Jeddl d OUYI BiSUI-o0
ploza¥l 1ia o g ¢ A1 e Joal § AWy a1 @ SUS e S5 @) Bl Sl i
38wl U Lghubas 31y gl (e el @ Cnsnal FIALAN 83 ) sl il S S
AYV=YT 1338 poally aild) AAST ol g Jundl ddold

& Fpe b G e dadly o el B2 g oy 8 ) gl Jo o BN ) AR -
Sidmasid dodan e 7 (38 STyl aady plgd 28 (13O gy Dty o i g Loy wsky
i) dodd) Sl 25 glams Coo M L BLYY g WS ey LI Bl o AAST 281 O gl s
—£Y (18890 pall ) BLYI 51 B all U i o ade oS 0K Y Ui ) e By b e OS5 O
(&8

Ry el Jestly U1 1 8 B g und) g OSOed) o dabl Lgiad oy 1 Ad g dudly y gnid) -V
B B 4 Lo g Ll OS5 09 ¢ Jonll dod ady Jo Jomy OF Gl ) ot du Gl oY 1y slasi¥l —A
ohang ¢ wodaan o pem I3 OV daw ) dhas o 1y g adead L2 GBI 0SS 01y ¢ g e (@)

251



P Y NN -(‘-i /S sl ) g .a'e.i JREEVENRE al e Y B paal) Gyl e Jlee Y @Al sl il

Sl azi b J o ad) gl ahes o I Jgl8 o ST ) Glany ¢ pall e Je BB OF Cond ¢ 4B,
AFAY YN Y B Yas s Y B

Sledd-t gl Dbladl Ji#  dolbr g Aeldl g doerld) &y13Y) CILY) (0 pimy S 1 dorly @ 8S7 Joali—Q
(£0 (18895 poall) By 3SIY Y 151 51 gdt SMlaeS”  S1B dgr e dozas 30

tJLsl SN jslas: el

(V0T YN Y (Sl il 8y ) ple Koy o) LY iz

(ol o A giislod) @ Beula) BUEN) A i1 Aod) Call Co ¢ Rzl ) plas 1 JgY) S
.gt,.mi\”;(@é\rg

3 o) (6 gedly Al s Ay jliad g Apld) Hhaseldl Okl s S A @) a0 g ST
- dd Lol 133 (Epeal g Gpndd) AU

OViacY ) E e bl Hladianl ) el ¢ Jaall @Al cald D0 KU ;)

252



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

Ly o Joddl SN 055 3 pile [0y F5 Loler ¥y i) ol allas J1# 3 J5u5 @) ol gt OF Cor
A ) Radst ST ol LIS pllai el By 5k 0L Jolis Ll SISy ¢ Sler ) aokad) Bhomy o6 S
(VN NY Sy k) 5l Al e ) I Lol Y

P YU (el ) et B S ) B s @ el SBT3l wad (Ss YU

I phealt Jf b ¢ 3 ) Do s e uslad @ dnd) O A1 s 8 ) it g 1y AW
b G g @AW e geday U3 8 Bl 8 s 3ud J) oY) ol seaUlle Lgde ot gl b glaol]
Al Wl Oy by dalall asy aBly o8 g Skl ay ¢ Akl J) il e Ay ) a8 ghe OLGYY My Eo
I g ki y sesald) odgy Sl W jlal Yy aljml 5 Dol g Bio o W) Jallg scealdl o sl g5 (31 3l
NAARA KRR R EAPRVIP U IR WoRY

o ¢ b I I J ol B for 2st 3 Lage 1593 ol O) Slns ST 00 aoiz ¢ dpaglad| Sl -
LRI WE ST S T e g ARIRUIE PIPRT EL IPIRRUNE B SRR PUNFYIPEINER P IPUIIP JRRPPIE W
SV Y ANY L) il oSy sl gy B e U1 0L Y

GV Dl dst gl age |paze BSSI prag bl Sl IS5 1 gl aeadt 3 Jaradll ool -
o W g el dst gy ol sl e iSO e 31T kil el e eSO )l Wy L Jles ! Olebns § palal]
Jueall OUlE barall lela el oy . gt )l 3 BN s 8515 Lguld o Are OLINS 5 OSN3 e @),,'p‘}{,:g,

(oWl GJWI ) sl el Clad i) Bl Slar 3 s oo p U Sl ¢ lhgadl Bl Sz
(VEY (YN

SN 8 S g JLa damsl g N g3l AN filu g9 Bl Sl 1 gl I s fa g Blowaall y 3 sl gDt —¢
(U Y B ) el 31T Sk o g 3T O3 s Wb iy Bl y B (ST 130

Do § 855 SBNSY) olas gl o s (@) Ol WUy Sl @ 8L ey 1 slesr Yl Al —0
COOVA Y NP sty IS sl G op AU 1) 3 ! pus g dalina ) aouid g 3 )

s ol Tl Sl ) 0l O 5ST W8y ¢ (63,801 & ) dagll palall e pumd o 1 A M Olsledrly Sl—N
gAlaay 2 B 3 alad CH PN s G By dar o B0 e ST 0T O 5 a LBsley L gl 4 las
(VYN E Sy ) By dseds Sty

I el 3 L)) g Wy @l OF U1 (Griffin Lat 0 AN ssallly el @iV
ok By ) o drn § g B BISW dasids o (o 4B S 51 s (A1 G (oW ST iy 51 e

(Griffin ,1999,105) o151 s i3 LSt o ol
253



N Y VO N I N It N PY SR Ry JPE NI Y oY) (a3 gl e Jlae Y1 cLEA) slagl il
gAY g ge Bl O PUS iy ) G Jadl g oSE (Gl Lo gl o o o 35 Ry gl giI-A
SOOIV Y VY s ) Laeldl B3t O 6 ¢ el O 50 ¢ Bl dedd1 O gl
S gy SIS o o)) gl Ak s I 51 Jp¥1 Jonll qast 3 (Y1 Jadl gast ) S1Y1 -4
gos) JUT o alsdl e 8,0l aus ULl s 9 (1) (63 5 BT a1 pa) W e st e JR1 131 Eat
VY YN g WSy JaY

Jles¥ LI e Pl © Ll

) 1 FIE 2y s Slesoy Slebiio & JLesW) U o5 gl b o8 oS8 @ Bl oo se Hlaa
YE=IY 0 YN Yoy Oloslo

A B ) e — Y

AU s A Obslgr ) ad B ARSI Al a g — Y

o A1 8 gl —

b U ob g sl gl s — £

b iy g et Al —0

s sl ol ol

254



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

Al O ylall (8 1 gandl dpale : I g
Jrall Gy gudt psgde 1Y f
e 3 by Lale Lo sgio dis o3 psglo o B0 oo Y 0 ol 3y gil] iy o3 stlasl |3
ides ":asl (The American Marketing Association — AMA) G sl &S5 0¥ Gmadr! |3 0 Gt goncd)

o g 3 A Gy (Dol aldly SO @35y gy S ey Dbl g AL g ey Gl b S dedsy laed
(VE Yo ool "oladly 3l Y Clr - £ Ll ade i 3L

Sy skt as wl ¥ ) AW ddadl s I Az Sl ) 3 b o B By U1 ) jaris O (3 gl 8 5gds O
oseb B e iy (I g ) gy 6 5 Olelld e psgdll i g Ludt () ool U3 OB (Wl Jall bty @)
G 1y 3L o 31 53 (BN allabl o e st ety Sl (e e i 15 (G pRl) () g Lo
(Vo Yl ke igies ) LAl bladl oS4

U2 6 yl5) Hlb) 3 6 E I WS dadiYl s et " ge 3l 3 gl OF (P Kotler,1994,10 ) 55
(el Bl 332 Usls Lhos IV o polaald g LAY B LSl g By el Slads DLl a0 48
ey ety p2U CE N B agy B gl ST wad e gk gl BLIIN " 5 Taesdt Silgr g 3 g G Sl g
351505 ¢ Bl U gdoed AW Lokt iy O pall Dlual a2 g Blaz s seal) ity LU Sbr -
¢yt T gl il gy B (Sl Bkes oy WS cdalad ks Wgra! g oS8 A1 AR Il 48 ) il
(VY Yy

oo aitSaly Bl 351 50 LIS i a5 301 (Bl g Lanasiad) BassY) 0 ds 502 "l Das b 0 LS
Zﬁ'u@yip}@é\} iz 9 AJU-1 cSaal! Q\,.éuatzt}-tl,&}\yskjcagwdwcﬁﬁ\r‘ Sl
VA Y Sy " I 3 O pal) U e abenay

il HISY1 g Sl il g iy oy Allkasd) g 0 gt 5 531 BIS " ail oY) G ) G gl iy (S5
G daaldly cdosle ) 5 AW gty il 6 LY el s sSaal) ) (Sl O sl o RS
g i) 2SS o Y 5 50 ey (el g cenlaodd & gaall 5 D31 ALY 324 5 cdslazr Y15 dp3laBY) i)
AR AT DR ]

LB Y g £ L)y O ol 1) B3 i b ) oy el o Ad) Bl g Edadosid) Ao e ds gat " il

(A TR ) T ) B pal) Blal e Y gy el Dl

255



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Sl BLSTy Bl abi¥y CLd) e ie et g ) el B g 0L J 1 (S8 B b e Sl
LB Lwd) Gdd g A flad g 3L Sy Sz s M A e Sl s o Jeaddl g casly Sy
ks B s oyl g g 1 By el 3By M3 JST5 Bt J1 8345 Aslanr Vg

G e G g 03 by Lo yylond) O jlally Beadlo) O jlall g DY 2 0L ) (S5 el
A pal) Sl il § lagas JS Loliey o ghal 5 Ay b

L@@t  pall (3 g Leaf o8

PYA=FVY Y on g (g Al g on GOVt e ) I35 (e D) 5l (B i ) DL doal 5

asd 6 J pa¥1 b g Alasll JISOY1 g Slad-1 o JalSe gy 1o Silowsnl g p gl (1) 7 ef Adluit g OF-1
M s B OBlal 3825 aes y seall Slrlal as

) il o s Gy ¢ pb ey FEL e B padly adsidl s sl SLE g Sl Dl y3 By 5 50-2
Aaddll Sl sy g Jabased 3 pdl S g2 9 Al g DLl L LN

B LBy i puall g LI Sletd s i STy K0 (B )1 g ol £ )1 anl ) Sl ame-3
Sleladll o8 § el wlrla y sldlams ¢ lad SO Slelad ) G pod! ol L3S0 ki 5 ¢ B gl g sVaall By oy
& Y

e Sl (B go Ol (B g 09 g ¢ o) Canaally 3 380 BB Jo O padly cnadll) iyt al -4
Ngord ol inall Bl idla y § 581 BB ool &) g U ¢ Adrioy 41 Bl e O

3 e g8 Olddl odgd, B B pud O3 52 U1 320 115 37 5Lal g & jlialls Ladlell o o) Ll z 125
13 542 sy g il o pad Cond (2 ol izl g sSeall 6 LB OB 05 ey ¢ eSS B Bl Sy ¢ B s
e

Ao 8B 1 g ¢ \gia pobaiond) SLe 5 gt Ui Lagl OIS ool iy gl a1 £ 16
ISy ¢ UMM 3 g g SN Gy guad 3 Slazr Y G gund) 5 oI 3y S Aigld Ay o)) Sl G Al
Mgl pod B Ao g &y pually L) (A1) o S5 g

o5 351 B gmnl) Al A 1 03 Lgamamnd Al 5 AU id ) e 5] Sihoms 2l S5 ¥-7
(Dl B gl (b il Ll pud) dad) sl j3 o Wby, B sdl 0 o (S o) @ ) Cadl S 2 e

oS8 (1 Ol jledty Sobalall suaS” ¢ a3l g LA e B3Uina ) ke o 5 desSl! & sl 8 joasd) datall )-8
Igr 3oy Slblar W i 0 (555 A Sl 0308 s Lgol WIS ¢ Oldally cle) o Ul Lgde o 5 ST ¢ gy 055 O

256



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

ALl Lgde Corl ) gl 3 g1 8305 8y 9 i dDll) D sl a ¢ sliall adlel) dgr) g g dpdhid) 43 pal) LB

]

L@l pall (3 gudt Otal: 0

Y DU Leal (el (S 5 (gL ) (e (30 D1 a1y aneal ) 35y el o) 5T O

o 3 ool 3 el U bz 5T U 6l g sBaall LSy 5 il BLEST 5 ity SN G ) sl p3 — )
(WY Y aon Y e JTy jedl) el CE ol 1y OlrB-l Gl U A e Sl

b el Sled B BusB s g9 &0l Sl (S s e P e 3y Sl L (e Y
(YY Ay bl

sl Sl g B gd) O il o ;ST &5y 0 13 Lghar y (oS o & gl sl —F

e iy Lgneld) (S @ o sllt bl jlas g Lga y3 IV e 3 dyglatial o B BLEST 1) - £
.u@)ﬂuegﬂ\

et gl Dl Lgd iy B o g Blpr Sl SISl I 0 g J 5l g B 31 gl BLEST W gl2- 0
g BaSl sy

S o v (oo B pan g g gy J) e glodst B8 5y @dlesT e zudly @311 6 S Gendll 431 - X
(VA Yoo cwﬁ)gw\).éﬂ\é

By Sadli g 8y ghasd) B8 puall Slasdl B ) (I By o) o ) 3l o ol - Y

I Slrbdl ¢ LY oo el Dl gis 32 e Jodll b o8 BRI (0 JoT Ol B2 o o) —A
OV Yo e JTg il ) sVeall akdendig

gt LT joi g 85 o b1 &d il Sled Bl sy s Vel SLE ) Cotminnd ik & s Olads |1~ 4
(Y 148Y (bl ) sdeal

Tl a g por Sl iy (8 8 dl G ol bl g (Sl LIS gd B ey B 81T pm- Y
(i gy Skl ) Akl 4l g g0 13T S WSy (S ol Amplno g A1 16 25 WS cladodid Lo U1 lel Y
(YA (Yoo

257



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Gl 3t gl 1 200 o) el : Wty

G & il A gl o) gl g (AE ) A yleedl Oalall G 3 gl o8 @) ) B gl e O
PO A by ol U el (S8 F1 L) B lall g p s

Aoy i) (53ne g P s Ain Gy gl bl il 5 ol olie OS5 OF g g2 485,200 )
RWOYWON

Bty Aol GBIy @l LSt Bylall 3 ged) i go 0 3aky OF (T 2 ) & gty BB Y
D Ry SR g

Sl n S 2l okl L s iy gl danl) 575 OF Sy sy g ¢ 06y 8 ol a3,
- gosomally 3 Al g 5 Rl Al GBS A e Sl g

o i el Y ) Cpobinny il 055 O <y el y : Ol G sl o @) 5yl ks 8
CJWof ol g S o Budall e sl g

Bndo Lgd () Aol gondd) il 1y 193815 Bl 1 jlast o M a5 L) Gl e pukde @11 -0

U Gl e e dwldll g Bus B by g0 O Al OIS Lage & 4

o i L gl f Lo Yo &y ) Cudl-Y1 g BT 1 o padl o ke My il g 1ol B bl Cif =1
LA g e i ¢ A dad 4 ) 3 Bl 1 e

= @) Sl 3 gl G dpad L) ol plbsianl G 8oLl Sy g 13 gl Py 8 polali-Y
- LYl 30 (3l g a8 ae o ylas Y IS

id el s iy gl Ol ghall does o A ST LYY 51 89 AYY pldsenn) Sy daly g 3 g s — A
A o) Sy

gt B jlall 4 pally AU Sladsdl] iy el gy S 2 laals

o i 16 4l Lot 1 a1 Gl Bl S Dl gy s el s o o
DAY Y e g M) gee B L1 Al GRS e Jam W ¢ L ey Jndl Jabls g ciedied) 1 U g5 Ll

(Product, Price, gy gos ity mdly gl o2y 4PS 10 O 2y ol dmyf 0 0550
gl Bliay Eorm TPS Tolay &y g ol s o0 Bl i D ylall & &y ) g b1 OF Y1 (Promotion, Place )
(People, Process, Physical = <tkeal) s pied) pacal) sl U S0 25 Gomind) sl g U1 ol

258



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

id pall g AU ool gl ) ol o i ST e 28 Sl Wedy (4 (Y 04 (£ )Evidence )
) Olall

A ols el e g Az £ La) U (e el e @) dakd) ol dadd) Ju (@eddl) madl -y

Co geld (e Jonlly adles DLE 5 Sl gt g g1 e g WO e @5 ko) el Gy g

) "L O Ly Sl s 2 i) Ol lgaddy @ Bt Sl 5 i) e de sa il e O

VPN Y R sdes
o Sledd odgy o UV ASGLEY oY1 0 Beedyl) & gl Lgadds ) Sledd) pand ey ) —Y
PLE e Sled slg Lt Lo J) BLLYL 65N 8 80 JS B g Jad Ol ol ) ¢ duaig g g5
) b 5 ool ) Sy eilnasid BUT Y b 3 5 o) )8 OV g Lgas il 5 sVl 1 51 Skl g O pmee
(AN Yot (gl
Flwyy Jua¥l CIlul Ul Ladwyl & sl lgads @) Sl g 5 iy 18D pall Slakd-) g 5 =Y
gLl (e (BB 5 ol s sHoall o RS B gedll o B g Wlosr B cpeedinand 5 soall iy pad ¢ LYY
Lpdy pidly S JLastly OV e helSKan 1 jo el & gl oo gy W1 ity e 3216 5 B gr 11 @l
(Yo E ¥l (g il Ol el de U
(O &b pal) Slodd my 5 — ¢
FNE RNV RUICOR RPCVPIG 00 W (R PR PRNY- PV RCHPNC S iy R I ST Rt N ES TN (e
otteiid) y 98 1) 8 pil) Sl £ 3B o) n B yilos By gy el SIS ) 5 s Lo LIS 5 AISH 5 el 2L
FIFIREEN IR JUPRYR FNE S SHURPE S AP LSS PRIR B RUIN-SURRE CYC IV A VS RUTPE PP U
VYN (s Bldg ) | fesd FIRCIVERRUBE PRl PES |
Aadd-) pdds (63 3 3) A pmal) Sladd) 3y gmd G WL 1593 O gy OLdS) s O) 18 pid) jaiall -0
(BN Yo v () iy O al oy Joo 1 Bk o i jlset e o1 ¢ 31 g 1533 23l
A HIESSFIER iy ) sWT U I g clalally dladt O paal) dpalll Al b OBy sl i -1
el LSt L I Ay 8 Lage V)30 dalll el jole 35y Aadd) 530 o035 JLal ausuens A gals jolis
3 qmedl (8 gl 3 1653 3 o ot o ) Btiel) 1 143) G 1 e el s M 5 el e
NCAA KR W LN
o= i 3 SN O] Ml R B W e e @) 2S" Leh Sbeal) OB toleadl Y

Ll Lol 83 g o8 5 U Oy sl o 5B BB g Bkond (O paod) Ll AR da B o5 WSS
259



R B UNCONE I B A ORPV | PP By JPXVEQE R e Y (8 pemall (3 gasil) e Jlae ) LENAN alagf i

ST as dr 5 01 (& gl g ) o U1 ) Do s dkos 5 iy ) Jabadt oSG OB M o)
e G el Sl i G et O e B g de el sle O LI Loy g 1 e ol ) ke d
(VOY =YY (Y Ny 3y alall )_)wﬁ\wmbiﬂy\é&&ﬁ ds pud!

@t.\,}! ol @t Ay
F Lo bt Aab 3 dlelall i) B jlall § clalall (0 s jlesl § to ot 31 Y Ol Y
(O0) & 3l aal Jdowll Wit pddd L (F) Ouasaly OF SIajul &5 Condl B (1) 8 jlazul 00 o)
rod el s 3a Ol U (B o D s By /R0 SIS Al dd OF (81 B jlecal
S @ S A 0 81 g (0 8) iy DU ded O (V) g G B3y ) i) e 1t — )
Bles Qo § QWYY Jo plud) dr b dess @) DLl fos ancb 13 ey (€N
G (o ez (E 0 m PN 5T YY) (B et s OV (V) i) G 8sy 1 el s 5 el Y
Agde Jm bl stest & i pedl 310N 8y (Ao i Mg ((LAY) Co S A
o Tty 2 WS (LN ded S oy SIS Balgd AR e o dl 311 e Bl gl el Y
SN codall (g gl o Juy My sl ) SMmmed) (g 0 L &P (V) dgest G Byl g )
8508 Ol ks 3 o e
¢ pS) CIU Ll g & ylaY1 ALY Slianasdl OF (V) Jgd) § A cit:.:.!\ gy :s,g:lﬂl\ el —¢
sl ) e B jlall dakil fad (3 Aadl odd 4d v SV JoU) 5ol e i My (VA) SIS o
(Vo = 8) 5 (O oo JB) oy 8y pas! daud) g O ¢ (V) Jpdt J oy ) ildl pds idadd) O g —0
g dedll odn SSaal aay Way (LA Yy il @y Y B Sl G oo S Aedl e S
s Jlosl b o5 cpaal s s
e blar @i gty > onga,.bjh OV gl O ¢ (V) Jgud) G o)1 ) ) o :&)\b\,ﬂ\—w
B Pl G5 g 15350 gam OF S8 Wity (A0 ) ity @y 6 91 Bk 1 casonl Gy o SV B

.(..eé)l..m Qw\y\)wﬁ)é&iﬂ\

260



YVVYEY G m Y)Y O g isa Yooaadl ¥ alaall /Ayl duaiil) dasls dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

(1) !

oSt 3 Y O
& yanal N <5 ]
o YV Y <) sl
ARE o ¢ %o Aol
& sanall o) [ov Y [ £ oY YooYy | el
s 5 Y YA ve <) sl
%) + » Y. 1 Y1 £A % Al
g sganall SN Al | Alalae) sk oS | ol Al Qi)
o . Y YA Y. <l ) Sl
AR . ¢ ¥ T % Al
g sanall | i o d psle EE N SIS aadill

8 ya Sy
o \ Y A YY VY bl i)
oY | Y ¢ V1 $ ¢ Y¢ 0/ Ayusill
goanall | JEE-TY (YooY [Yoo) Voo (o e dil | deasll s
o \ ¢ o Y) Y4 <l sl
ANEE A Y £Y YA %% il
gyonall | oo o | G Ol ods | e A

Bola | aud
o Y. A A \4 o <l ) sal)
AT EE V1 Y. )¢ Y 0/ Ausill

topeiad g tdl ylll O piie aSddy Che y iU

JsY! SIS sy dikad! Ol i aseddy Cive g =

Jlee Y OB slat Ot J g o gedl 31 AW S| Gy BB i 3979 (Y) i) G 831 1 Wl o 5
p plmadt) o B pd s OF aa Moy (381 Bidy 381) (V).9) Lgaewd Sl o (Y1 )Y o) o1 @1 e )
o gl 3131 il e il 1B BUBYY ads dx 3 SIS G sl sl O J g o el 31 3Y1 Ol

O Al gl daws ) sl g (71 1.9) BT OLlr Y Ed SIS WS (G Y B 1Y) ((£0).)) iy B b

261



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

QWYY s s3] § S Y1 algwi! ol dadly ety Lad Ll (1.1 £8) (Sylme O1EL (FLEV ) ale Sy il 1da
(V-YNY) ol O£y (F.VAE) glam Lawgy (L AY.Y) BB dd o oo 31 BLYI g b i 0 OIS
Blmay) L S L el O lall (6 gus o JLsY OB a5 3 BLY) ey algwl doel y 8yl i ()
(S 3l DB fos o) bl Al 0 G (6 grd) iy B el 21 33) (6 e OF (ot & ((1£.0) o) dmluns (1)

.gWJUpM:'-\J&ﬁ}’QA\ J)m\gdwy\www TS Jles! LIS S 538y 0 Jo P @

(Y) !
Jles ¥ SIS Slary Lyloeaw) e g iy ylall SB1 EY1 g dylad-) Dl g1 5 dyy) SN Sl 2 plall Jutall
3\__11;3“&\(_)»1_)& ;g\

7 23 | =7 - _
331331340212 |5 |5 |® |3 g
Sl ) BERENENENE: 7 5
Y YNEE [ YYAY [ Ye |l 4 | VY | tA | YA [ X]-X4 da) i)

o
e YA rF e Y e [ Ve, | gy, | YV, | X5-X9 Jaad
Y ! ! Y 4 g gaal)
4. ¢ | Y YVY | vvag | Y ¢ VYO P, £V, | XT10-X14 | Ay
A ! !
e A [V oo [ waxn | v [ Ae | Y. | ge | YV [ XI5-XI8 |Gl
[
v VYA | Yoo [ €6 | Yo, [ YA Y, | YY, [ X19—X23 | small
A ¢ !
VYV | AAY RSN Y AN XYY R Ry, X224 X26 | Al
! v
e | N VEE | FEVL YV [ AE [N FA [ YY) Sdsall
q ¢

G el i gl Al A il ity sy
Gl Akl Sl OB J o el 31 Y S| Gy GUB) B 3 gy (F) ) B3I 00 el gt
G yd Bla OF am Wy (G881 By 31) (LV0) gamd Sty Co (88 IV YV o) 1A U 301 L) §
S AN il e il 1S BLBYY pus By OIS e G Sl sl Ol J o o el 31 Y1 Sl G b e

bt Ja gl sl g () £) B Sl ) dd SIS WS () Y By 1Y) (21 )) il 0B ) yib ol e

262



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

Bowd U] & S plgwl) Gl dadl ey Lad Lol (V.Y RA) Sylme DI £y (F.£77) als Koy i) 1da O jad)

S ybwe J‘}U (Y. €4Y) ;\..«r by (/ AY.0) JW\M&&&&:!M\,&&Q\J&WUAQ\Q ALY

5 ed) OByl 6}“-“@-“555-:}*-4‘ @Jl\ ﬂu&ﬁﬁ‘.&:‘;w\,&&e@fﬁ dovol g ByLaf 1 dy (V. ¥YTY)
Il oo G (6 grd) gy U o el D133 (6 s O 3m B ((TFLA) bl Bl J) Dl ded SIS Lo
iyl dets @ W uwS Lad Al mll jols Skt By50 Jo I @) @St DU Lo ey bl

:\5'}?;.1\ J)w\é@w\

() d gt
@1 G el 5 gonil] ylomans ) i g A jleall SV £y Aol Bl Y1 g y) S Sl sl aladl Jutall
Alaiu¥l Galde

_ _ 2L
e e | = —
39 |44 1 dlzl=z |5 |5 |® |9 3
Iy BESENENE: T | 7 7
Y| VOFA | F¥aE | Y.e | WA V| €Y. | ¥Y. [ X27-X3 La2al)
Y 1
04¥ | \¥YR| Y.EAY | Vo | o | VY | ¥A | £¥. | X32-X35 | ssedll
o
TLE AW AN ] e[ v e Y [ X36-X40 | el
Y
X, VoY [ ¥ [ e | W[ YA €Y | Yt [ X4l - Xdd | g

WA VYA Y[ e v [ Ve | Y [ rY | ol kel

@@l el B gl g (Y] JesW1 OIS oy DL3YI OB il Jubs 116
@ ) B gedl 5 (Y] JlesV) OUNS Gy dygime BLI) 8BS 5 m 5 ) (£) gl 801 0 il i
LS &t ) ) ode s ST cop il L B B3 e 5 dag (4.0 0) B s s (4 VYY) il 3
03 3 S gl LS Bl gelge 3 eholaiy el OB A b el e (il yldl dis) OBlall sty

5 B 1 s A J 3 2 Sl el 3 e

(SPSS) &2 p plisent Gy b o8 e J gt § 581 1ha § a8 N1y J gl a2™
263



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

(%) d!
@I el Gty (YY) st SN o P31 SN il
Jiiall izl
Jlee VI @Al =l il
CVYYE oY) 8 paall (3 gul
*p< v 00 N=o¢".

L Al Sl 1 5 ) i I B ) s O o Sk o 3oy 3 3401 odn hass 5 1 Sl éw&#:w)

(Sl Uy

P dall G gl Jo (YY) JasY OUIYNY Wl il old -
YL () Gl G ! o (YY) Sl BN g gme 150 3 gy U} (0) Joed) 80y ) iledl pds
(N EE) Ay 3m 3y (20 0) Hypme (6 gms by (Y. TY) U A gt el e AoT 2y (VE.OY 1) st (F) Ao
UMY s (701.9) & pd g Coogad JLos ¥l LB syl OF sm g (4.0 9) (Ry? s Jolne 1y LS
G135k gl o e 8 Jard) (6 Y By 0 i ) (ZEALY) S0 3 5m g St ) sl 8l
29 (ARYY) Caily L s (T) Aed 01 0 (b (T sty (B) wlns 08 dmlne S5 0 WA IRV g3
J g8 s gy (VN0 By (37035 (4.0 0) Bygims (6 grame iy (V.11 E) A5 Lgaed o 5T Y A gime o

Al A J) G )

(®) !
O Gl gl 3 (YBY) Jlas! OB sl it pits S
" peudal) i
F 5 Jlas ¥ clada c .
R casTall paiial)
d gaal) | A geunal) B1 B0
vy g.bm.d\ (B gl
Y.XY Veoy. | .o%9 ’ v Ve )
(AAYY)*
*p<n.no df(i.ii) N: O

264



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

(@O dpalt Gyt (131,81 JLesY) LI Y 3l e pils e
S LS B A ) el 8 Bl e ) S ) s Ol i o Sl 8801 odn sy

RO REFUVISY Y SRUNG ORISRt RIS HEPES N B [t P U TP I R P I
S ot 89 (VXY &gt Lged 0 ol 2y (V). 0AY) ) (F) dod ¥ (Y1) Sl &l Gy o
B oS N B ) R o0 A1 1 Bee ) o ) B g iy (V£ 6) R 3735 (3.0 0) Aigme
G rall Gl & 5 1 ) o (71 0.8) & by ol D013 dos OF gmy g (0,109 (R dtond) Julas
ooy ol Y 73 b1 G s g8 gl T e 8 et (S6 Y L st Ol g J) (AELY) SUI 2 smy S
\od o 11 oY Dygme ded 2y (£.167%) U At (T) & OF (s (B (T jlesty (B) ilolas b dmne SIS
L gty B does Ayl dee B ylaall 0L Wag (1.8 8) o (37039 (2.0 0) dygme (S s 8y (V.11 6) A g
(1YY JUI sl Oldes ad 1o 15 Ly J genll &3 pual) Olachadt @33

Jok dad (s g 35 3y ) (1) Jpad) G B3y ) el e c D) )l Gl A g fod 8 -
A gt \ged o T 2y (VP 0 AT AU At (F) dad iy 3T (&1 ) (oMat! G el G gl 8 A 5 jond
ol o B W) B ) Ao A g e g (. E8) D 37mydy (010 0) e s Lisy (Y.VY)
oo FN) Sy Sl i3 ) Jof B OF s 1y (+.¥10) (R o) Jolas iy LS )
Jot T 5T e 5t (S0 Y iy gt ) (VK. 4) SUI 3 5 ¥l el gl 3 g 1 ol
(P cily B Gt (T) &b Of g (& (T jkesty (B) cMalas @b dais S5 oy ( JU) Comdl Bl 1>
St W (VL EE) Dy @m0 (10 0) pme (S e iy (V.U E) AL A5 e e 58 Y Bpas e 2
Lt dedd oM S O sho ol jlll s B jLall G el OF

dnd (s gme U gy d ad B3yl @l S5 e () Js) Ottt dpalt ged) § TLYI 80 -y
M) ged o xS) 2y (FV.ACA) U &gt (F) 48 AV (3B ) ) dpall Gl G DL
oo A\ oo Ad) W) G ) Lo AV Jd e Sy (N0 E8) L am sy (4. 00) Bpms S g disy (Y.VY)
A o (LY .8) Sy Conged BUY) s OF 3 Wby (+.1Y4) (R)” o) Jalas iy Com i) o)
T ol il ol Lede 8 ket (SG Y A1 e Ol e ) (ZXVN) S sy Sl Gall Gl G2 g A
od 2y (VYTY) ik U At (T) 4 Of g B (Thjlety (B) clalas ob dmle I o (ol Bl
L Lol g (.6 8) B 37039 (1.0 0) Mgae (S diey (V.UM E) AU B ) gmed e S Y Ay e
-yl Bl 1y dslor Y1 AU (@I ey g AL O ey el yol e B jliall 3 calaladt OF () 6 5L

265



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

dad gm0 gy d1 (1) Jsd) B30 el s om S el pall el § Bl il
(Y.XY) &) Waad o 81 2y (OF.0) AU At (F) dod AV (V1) Ml Gl Gy gl & Bt
A G IV B A Al Ayl ) A () A AV B s My (R E) B sy (00 0) Ligre (S g S
G55 A ol e (LEY.V) O pd y Gl Bl B O) o Moy (4 ETY) dptoed) Jalas (R)? dod oty Eor
sy ol Jolge il S e 8l oS Y Bise Sl ) ssm (0N.F) U1y L1 G all g
et g g0 Bad 29 (V.FAY) U &g (T) i Of s (b (T ety (B) Solas 08 dmlee IS o it ylll
G Okl O G My ((1.68) B @mydg (10 0) B s disy (V.18 B aed e S W
pios 12 3 fad @) sllas Y1 Dbl 8 6 ] L33y 5 1 b 8 Bl 815 e O el Eondl dis B Lall
S Al J ) skl

Gl & ) dad pme U 3 gmy ) () Jg) 8510 el p25 s Sl §pdl) el el —0
by s (6 ghoon 89 (Y. WY B g3 Lgad o0 1) (29 (VV.0) AU &yt (F) &ad AV (W) ) (M) G )
Aod iy g ) A ) o ) 8 Rl Aensl) i ) i ) JpB m MRy (1.00) By 373y (.0 0)
Grall Gyl 3 351 ) o (168.0) by ool il doness O 3w Miag (+.640) (R)? ot Jalas
oy el Codl Bl ¢yl Jol g gl 5l Leade 3 ) (S Y Al phe Sl g ) (L00.0) SUI 5y oSSl
b 2y (AYYA) cal st (T) b OF (o 8081 Jyudt G B350 U (T ety (B) hllas o8 dmlne SO
ploeai) L1 gy Lo 1oy (V. E8) Dy 57 y5y (4.0 0) Agms (St 1S9 (V.11 E) B g Lgmad 0 pS Y K pene
D) G Wadsliy = s g )Y o ppd 1 g yis) e el pll e B jLall gl

G W dad g U sy J (V) bt Byl @kl o g i Al el gt 3 Al pib—N
(VXY AU A5 Wgaad o0 pS1 2y (VALY ity 3] sl (F) ded ¥ (VB ) Mt) G el (3 g
dend Y o AV o Al Awdld) ey B ) J 58 e Sy (N EE) B a7 3y (0.0 0) Bgre (S g LS
b e (LOV.F) O d g Cangesl Vliedl does O) G Hay (. 0FY) dudl el (R)2 Ld cal WS gl
2 Jose ol ke 8 adt (S8 Y B Ot ) (67.Y) U1 3y Sl el el 3l
Of i 31 Sl gt G 8oy 1 B (T ey (B) ilelme 0o e I35 pay Sl JU) Comdl Gl § W12
By gan (6 g iy (VNN E) WL A0 Lned e ST @Y dgme ed 2y (AAVY) il B &t (T) ded
ot e Juladl 3 Claslly Juadl 05 ady Al )l e Bjlall @ o) 0L 1y (1.8 8) L 37335 (4.0 0)

Dl B yIs) |3

266



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae

e-ISSN: 2411-7757, p-ISSN 2411-7765

(V) J g

@t el 3 gl 3 JLeslt SN Sy I Sl pils

B raall (G el ) ial
Al
R’ -
- - “ . ‘JM‘
Al gaal a f .
XL 2 punal B1 B0 ) YA s
A
Y Y'Y Y) OAY . Vo9 : .| AN Al 3
(£.7£7)
CYYY
Y ¥y 1Y AT CYTY : . Y44 i g edd) Jaas
. oYo alay!
Y Y'Y YV ACA . 1Y4 : e
(LYYV)*
. $VYo 3l
Y ¥y ov o VATV : A °
' ‘ ' (V.¥VV)*
. 00, yuall
Y Y'Y N . €90 : VLY '
(A.X)a)*
« OAO ‘d\J’J\
V.VY V/\.'l ~_°VY‘ : ~.V\~~
(AAYY)*

df (1.£%)

N:Oh

267

At (T) b Ao Ju B1) (%)



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Ol @il g Slrlaal: juald-l )
Stz 1 Y of

el Aoddlls g U s 15 by Bty a1 YU ¢ el ) A1 3l G eV 1y 93 Jes ) SLENS s —
- S Al byl 8 sHadll Lo 831

Jomig W15 ¢ Bpd) B jlall G2 Sleds o s 12 L G 36 Jos w5 (D! 62 1l B sl —Y
D all Mes Slllame g ol Blper Bd pre Sleds 3181 b Lyl faall ) Olmadl g Oledd-t 0da s gla Lay)

o el 31 Y1 Sl G alead) (e i Wy ¢ Jles I SN st O 8 J - Aol y GBI A 5 gy — Y
Sylall & g o Jles Yl OLINS 500 8 BLY! da algwt dovo 8 Lal 1A 3y ¢ SluYl sda O 3 J o
Sy

bl oy LS il uS7§ ag ¢ ! G pall G gty Jos V) SN (o i gian DL y) B 5y — ¢
G rall Gyl 03 & 3 gl LolS Bl Lol G gty Jlos W1 B Ao A1 Lol o st
S

Tl o oV g S A 1 Aad Y L) &l 3 gl 8 JLos W) OLINSY &y pirn T BB 3 5 —0
Gl Gl 3 SN 0 /L 00 o 1 O pud g Caetlu Jles Y1 LB Slag O WS ¢ & g
- @l

Ol pdll ;e

FF 2 JlsY O et O 3 ¢ jemas (i 3L Y1y &8 L BsBlul) B lall ald 85 0 —
¥ Lay Oglelall z ity ¢ g g s BB Ll ddond Busldl 11 0 pras (il ) OU IS ¢ B9
el ) 1 3EY kil (a1 gel) Bl pgie B puall 3151 and g5 b J) g3 )L

o ) MY 8 gl sty pulas eGSO jlall B oplalal) BISS g o5 1y 9oy Ll 89 0 — ¥
S M Sl pd 5§ el 5 sVl ws foladl G b gy Gt o A Jwal) o3 g ghd e Laslezs)
Cglezma) 5l kel Oy @ SEY auseas

81y J ) BN el sy alalal) e alh OIS § Lgdas g ST B & gl B gud
Dl G el |3 e 3 O 8 @) Sledadl

268



YVALYEY a a Y )Y g en ¥ oaaall ¥ alad) /Ay i) Lpaiil) daals dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

iy o) el o) g Sllend) O 8T E VSN g ol 0 L gud) Jalad 1) ie BWY) By 9,0 — £

Crozgll (e U875 WU ¢ LB & lndt O jlall § e 52 s LU YRl s Bl OB jlally Aol

AUy ¢ b ool s G e sld Al &yl Y1 a8 S plesal) dnsSlst) Bl Oy i
- g 33Uz B yLall 85151 alel A )

ybald
iy A Bl paball oY f
Bloy ¢ "Iy p) B Ayl & pdl e Aus Ll 3" o) 613 Gnd G JLes W NS y3c(Y 0 VW) £ 1p3 5 ¢ Bl =
) drolr ¢ gl 8 ghe 5 &yl g BsLaBY) el AN prarle
B AN b pal) Ll yll dgars Oy giia (bRl ) ARl OLIEYIC (144 Y) alia (Dludi-Y
b godall F) (1 ade oo yaW Sl LB & ST JlesW) O (Yo VP 250 A gsdi- Y
A By Y A/YY/YY duyln dal I
(Gral) sl S 53 e & Wson ¢ sl ol o 201 gl o Y0 N V)l B STy Bl g -
il B
Olsc gy gty il dal) 51s STy s JLasWY B (Y a a0y (U dsd 1 0
) Ol d (1) pidis ¢ 5 e Al Blall & (gl b (Y00 d) ol slg et Sl 0
byl LI o ghald 2y )1 A3
oY) ahall BB A WSl o Jle¥l Oliae @ S e s OWIST(Y e Y) Wisgaslldl =V
R KX IR WTEY
Oles B g glacag J dnall ¢ fosdl OLINSTC (Y0 Y ) Cis IV St —A
Ao y3— JlasY! Olabas 3 dwadll Bysall 3180 @ LTy Jesdl SUBYST(Y 0V Y B0 Qs s WIS -4
YV SUl sl DslaBY o glall Stk BAST U2 dos W) Jlait) S e dlies
dadadl ¢ —JlesYl OISy @b LB I Yy Lo JI(Y N Y) plll ds iy 5 A3 bt s Oledd — Y
. Oles D0y O A p a5 d g
By gmidl 313 A Ed mmed] Sloiie g OAS 31 smed Sl ot ) b ol (G G (Dl — Y Y

http://www.darelshora.com

269



at) o e ol /S0 sl sl /e a0 oY) A pead) Gy sl e Jlee ) A slasl i

Olese (S g¥4E 1o ¢ el A I LN (Y44 4) W) e ¢ doeddl — Y Y

N3 (kS (ST el ) s G ) 3 gl ¢ (Y00 0) OlaiS Audy ¢ Chw g il D502 ¢ Skl -V Y
Sles (aldl

B gy e RS D jlall G W) ) By gl Bl (Y ONT) Gl B g g o o plII-Y €
Y308 et o ghe g 3LaBY o glall B2 ¢ G1L A ) ey Wl Ll ys sSaal!

i i 3 Lelear¥) Wghadly JUsYl ST YoV pan dec b ol dilas W gl bl — Yo
By1al S g Sl ER ) adhe S S Oles Bgw Byl dsleall SIS G Bl Al 3" Andlid)
LYY Ol YOYY e 85l (O3 )Y B 3 drelg Jles !

Y0 e kS el Y Grdadl 9 8 ) G e ¢ iy BT b oW Y

3lg=d Jo ldlase e daddie Wlwy (it & gl 343 ol Sladd- Grgwd « (Yo 0 d) Pgdesc gds =V
V) Bl el el

Sl gt ot Tz Sl gdey paskis” 8ol G SWE LY (VA4 plr ab Al —YA
. 8l 4%&7\“‘2\

¢ AW dadalie Ol ) gase o ke 4B J1 5 dalall Aol 3 o) gy Junll GMS1(14A4) ke 31 B penll =1 4
Aozl 9.»3»\.»‘2\ &t

dadall—pea g JesYI—Jles ) SIS gils bz YIAS 5 Judle (Y0 Y 1) ot JWI5 st allo W1 =Y

Ol il g lacadud

o S 5 dadae ¢ BBl gV AVA) @ sl o dast plldt (3T g pdl) -1

g —id Al Gylall e des G e Esmig oY ¢ Y1 G Aab I OB ST(Y e ) W)sige Ars o g0t —YY
- Eauall Y s Gi)

YooV e (Bl gl Sl (il BT A L 3 gl Jeas ¢ a2 ol ¢ 31 e YY

Tralr gt 0 o A s1)Y Al p3” Bkl G0 i G Jeadl ST ST (Y e e 0)uaT plas deigieplall —Y
c Jee sl el (Slad¥i g 8 )1aY1 AUST ¢ preerle Al " o gl

Oles 8 ginall mllas (el 3 gil] okl J o1 ¢ (Y0 Yy Lo (2L Sas =0

(g yily O ped] ) dgall A 8 gl R ¥ B3 (Y00 f) Ll dedllsc g 8l - YR

N-RCJ

270



YVVYEY G m Y)Y O g isa Yooaadl ¥ alaall /Ayl duaiil) dasls dlae
e-ISSN: 2411-7757, p-ISSN 2411-7765

s}bLﬂ\ ¢ ag.)\.ﬁ‘}“ ej.laU 2.3,4\ m‘ cjl.i.".ﬁ g\&ééﬁb‘}“ QL}'}\A‘(Y. . ~)('$ b},&c (.é—*v

Olas (B gl )13 AV 43 pual) Sladdt 3 gud (Y0 1Y) @l ) WA (15 g e g0 (631 JI-Y A

o ) daslr (A pal) Sld) 3 gud ¢ e i A (Y00 ¥ e JT 5 B3l Oleghw Oloysc 1 =Y 4

Oles ¢ Ao dadall il 1 415 B0 G CUS (Y2 Y Vel b dat (S W

o= 8ol Jlas Yt Olabaie § dS o] daked) Sl jlally Wbyl g Jles Y OLBNST (Y 0 1 0) ks 0.3 (L 30—
(ol CEIU g slad A Ol (g yl31 ) sl

B jASSYY Ay yalall Lt

1- Carolyn,Wiley, 1995y, The ABC’s of Business Ethics: Definitions, Philosophies and Implementation,
Journal of industrial Management;Jan/Feb95,Vol.37 Issue 1.

2- Grithin, R, W.,(1999) Management,6thed., Houghton Miftin Company, Boston,1999.

3- Pried, William.M et al, 2002y , Business,Houghton Mifflin Company,Boston.

4- P.Kotler, Marketing Management , Analysis, Planning implementation and Control, Englewood Clifts

,New Jersy , Prentice — Hall Inc , 1994,

5- Robbins Stephen P. & Coulter Mary K., (1999) , Management ,6th ed., Prentice Hall Inc., New

Jersey .

6-Thomsen,S.,2001),”Business  Ethics as Corporate Governance” European Journal of Law and
Economics,vol.11,No.2,

7-Woller,G.M, 1996y Business Ethics ,Society, and AdamSmith:Some Observations on the Liberal

Business Ethos, Journal of Socio- Economics,Vol.25,No.3

271



FAVIYVY (o a0 VY i Yoaaall ¥ oalaall / 4y pdall dpaiil) dasls dlas
DOI: 10.21928/juhd.20170610.11, e-ISSN: 2411-7757, p-ISSN 2411-7765

(131 Sl e oy o) dpagdad! daf 31 3 W2y 53 9 AV B3N
O LAY ol A2 193 e die o duddar At "

dedy of Ly . Sp dds Oy b Uy 03 . S e gy 5.1
Lleked! dnslor/ LBy g 8,y15%1 4JS” Lolaghud! dnolr/ 3LaBY! g 3,13Y1 &S 1 S dmaler [ SLaBY) g 8131 &S
:uaa’dl\

Ay o Ledas Belear! S sl W S ludl jallae g 3L LY Slw jlall el dl ABNY 83081 was
o S A p aesl Gy gy Agr o0 i A o 1 n G e ey g g Sledadl 3 gt JU
I il e S5 FI AN B oS s 39 UL A S SB e Sbes Je SR
Aol g (1) 28 LS BT e b B3l ST LSy ) Y1 o A BB g 8 Aty ARy Adlaall
o BV BN L) puall g & gl st gl a) Y15 5 g1 g o dked) LS Pl it e Lgaild uST gll g Aadaid)
G bkl jia pale ool dedadl dal i ey . Sleladll § pdedl o (BN OB ) Sl LS e 0 S 0T s
oda o 31 B gy iy Aoadl Jlest o Y GOl 1)y Jeddl 6B S Lslazr S5 )1y W LAY
N> g e Jsd b @ ety AN plally Sy o 31 Brt oo SIS  SlasY oy Ay & JlesH
op ) g lae o sLadll g 6 )31 Slundd) sl phanl o uE O o) Oledae adanas decdacd) Lt 30 g A3 82030
Ol ke W Jo LI Al ) STy W L dedad) s Rt AR 1 2oals feadl s AV B0 B Sy S
Py & P Ol 0 05 3] (sajefert et al..2016) g3 s ey LIS SLAN g Jiad) il OIS dd
B sy e ) gl Wl (G Jef (Caead) (Olall) gy Jeadll 1Y) 2w gl BN el (Juall)
(WD Y o ) Regll) 2y i ) Sl 0 055 lly (Moon&hamition:2013) g3 s ey dread!
() B3] el y @) ABIH (g pa) 5y 1 BUSH o 1SR Bdaal) e 3SR

\‘~Wow/aifu\w\&u\é@\)\@jmw\;yg(:,a,.h\.’uae.\é *

272



b aai by da/ dlue Geush ossed a/ Sl maa Caug 3 s Al ) i 6 L ) 0 5 AENAY) Baldl)

Byl I e Lde J gt & @01 A1 WYY 0 08T ety o yaY) Sl Sl g5 desall el Wil
B3 ) (2 s) - B Gy B1 (e W Sl Caa 5 dmy o i e ST 31 etaSY g 5 1 e sk Y
¢ Aeal jaasdl sthel pis BB J1 Slgr dum ) dodkeall (A I Sl (el ST (LB IOl ol
Ly cdaylo Ll sog ool B S pdsc SIUS 58y SUSTN £ o dight LIS 2 jme putsc pl Y1 ausc BY LI
(AL I

Ll gl Slessl pglll ples &9 SUL aod s Wmodlo bt & @) Olol 3 jlozwl el £ 9
D A1 ) A 3 g 133 SN e (Vo) o BN o) e o Bl 3lead @3 ¢ 5 ) i)
bl B Cudsualy LI Al yll e sl 15 S (MY ol g A gl Ol jUs B 515 (gl B 15) 3
ol phsealy duad g Lol Jad1 g g dooa Yl o 5 a8 O3 91 cs sl O1AYI (gl o I gae Bl
o & Al gl ol e Telyy W gline oty W1 Ol il Anlg) B B 5 gy ikl © ,gbT 5 SMART PLS
S5 sl y (6 )13y Sladll o) i) o doel] SISy dadaid) ARl 1 5dE 3 RIS Bl Aenl )i Ol sl 0 U
SN bkl as) ey aldas

S 313Y) Sl —ianbacdt dal ) — RIS 3L Al SIS

Abstract

The ethical leadership is considered as one of the most vital practices , leadership styles and as an
aspects of appropriate behavior to build organizational social relationships between the human capital in
organization and its outside , and characterized their relationship by two-way , between the superior and
subordinate from one way and between them and the society on the other hand, in order to focus on
strengthen relations processes and the appropriate decision making in accordance with the behaviors of
ethical leadership Which focuses in its philosophy on credibility, trust and justice in the distribution of
decision-making among individuals, and the most important thing that individuals need is to encourage
ethical values that limit the behavior of perverse action or negative behavior, and whenever the
leadership does ethically, they may led to achieve organizational integrity, which emphasizes its
philosophy to avoid negative behaviors or illegal and adhere by the behavior rules and ethical discipline
that would limit from the behavior of deviant corruption or rooted in the organizations. Organizational
integrity it deliberated as the most significant aspects of the development of organizations in the third
millennium, which focuses socially on the forces of work and highlight the positive side of the

Organization activities and educating and training of individuals on such those kind of actions, taking into
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consideration its impact on the external environment and adherence to ethical standards and principles

that they have a mental acceptance. Therefore, it can be said that through ethical leadership and
organizational integrity, organizations can reduce the spread of administrative corruption and eliminate its
nutrients and incubators by fostering a culture of ethical leadership and working with the principles of
organizational integrity within the wholly organization. Hence, the current study focused on the three
key variables. The independent variable is the ethical leadership, according to the model of (Sajefert et
al..2016), with its dimension which includes (Justice, ethical principles, orientation towards individuals,
separation between authorities, classification and anxiety bearing), while the mediator variable is the
organizational integrity which were applied based on the model of (Moon & Hamition: 2013y, which its
sub-dimensions consists of (critical task, supervision, focus on the process, focus on efficiency, human
resource, trust, learning and improvement, change managementy. However, the dependent variable of
our study is nutrients of administrative corruption including the dimensions, which have been obtained
from the preliminary study of a number of experts and academics, as identified as more than twenty
dimensions and then the following dimensions, which have been got the agreement between most of the
experts, are (mortal routine, job Infiltration during work, career lazing, partisan interest, multiple control
points, lack Importance in specialization, carelessness, lack of commitment, lack of knowledge of the
profession ethics, Competencies and incompetence Conflict, the lack of strict laws and regulations,
linking salary to productivityy. Questionnaires were designed and which have been pre-tested for data
collection and measurements were developed using a random sampling method. The questionnaires were
distributed for the sample of 70 employees in three important departments in Najaf Governorate (Tax
Department, State Real Estate Department and Registration Departmenty to be a part of the current
study. Numerical statistical methods were applied, including mean, standard deviation, percent weight,
C.V, and simple and multiple linear regressions using SMART PLS program. The results showed a
positive correlation among the three variables in varying proportions. Based on the results of the current
study, a number of recommendations were suggested to strengthen the importance of ethical leadership
in achieving organizational integrity as well as to reduce the spread of administrative corruption and
eliminate its nutrients and incubators in other organizations.

Keywords: Ethical Leadership - Organizational Integrity — Administrative Corruption.
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Abstract

Despite difterent attitudes, Most economists stressed on the importance of human capital ,and its
positive impact on the economic development process and the effectiveness of the physical production
elements, these elements may not have that functionality without the human element. Thus, the human
capital within education cycle education in capital formation is the most productive elements that can

contribute to economic development.
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Economic growth theories suggest that technical progress increases in the long term and technical
progress rapidly when a better educated workforce, hence the human capital information helps in
technical progress and is a source of sustainable development. Moreover, current study aims to identify
the human capital and the importance of investing in education, and how to build human capital
formation by investing in people through education in Kurdistan region-Iraq. Besides, verify the
hypothesis which suggests that increased spending in education contributes to the development of human
capital being provides the basis for individual breakthrough by developing his skills and creativity to
achieve economic and social development goals, and that expenditure on education in Kurdistan-Iraq

achieved a marked quantitative change but did not play its role in developing human capital.
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Abstract

This research addresses the pure experience, sufter and trouble of Abbas Ibn Al-Ahnat with (Foz).
Certainly, Foz was the distinctive feature and the center point of his poem, since she represents the
relationship between two linguistic signals integrated in linguistic connotations which guide us to a
number of human, social and psychology values. It is obvious that the poet succeeded in the Ghazal
poem, and that succeed led him to fame. Ibn Al-Ahnat was well-known in writing complete poems that
differs from the usual structure towards the deepest, for the aim to approach his lover and satisfy her for

she is the source of his power and the tone of his lips.

The semiotics of this experience attracted us to consider two axes that covered in this research, due
to the diversity of connotations that controls the logic of the poem. Sentiment and image semiotics are

other features that participated in designing the poem.
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Abstract
This study aims to analyze the nature and volume of FDI inflows to Iraq during the period between
2003 and 2014 with reference to its importance in diversifying sources of income and reduce the risk of

over-reliance on oil revenues, which exceed 97% of total public revenues.

The study showed that the lack of pre-drawn strategy and prevented in attracting domestic and
foreign investment without making the Iraqi economy a favorable climate to attract investment or
directing those investment which entered to the sectors that are capable to contribute to the achievement
of a genuine development through their effective contribution to capital formation and to its connections

with the front and rear rest sectors.

Keywords: Diversification, investment environment, Iraqi economic.
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Abstract:

It has become a subject of growth and development conditional on the role of the industrial sector,
which is place and areas where fundamental services are constituents is the main components to
development of the industry. Therefore, the industrial Zone has a significant role in achieving these goals,
and especially in attracting domestic and foreign investments. Additionally, this research deals with the
study and evaluation of the role of industrial Zone in the Sulaimani governorate by identitying and
diagnosing problem and obstacles in the industrial Zone in the Sulaimani governorate, as well as to
identify and provide strategies and solutions to overcome these obstacles, and then use them to encourage

and attract domestic and foreign investments.

Besides, the most important findings of the study that despite suffering the Sulaimani industrial
Zone of lack infrastructure, financial and administrative obstacles for investors (domestic and foreigny, but
the role of industrial zone of Sulaimani in the exploitation of local resources and job creation relatively
high, which is (61%) and (80%, respectively. Thus, it is necessary Kurdistan government (The concerned
authorities in the province of Sulaimaniy Work on the appropriate economic and trade policies to
encourage domestic and foreign investors to set up their projects and invest capitals within the industrial
zone of Sulaimani, which is by increasing the incentives and tax breaks, and work to establish a private

bank to finance projects within the industrial zone.

Key words: Industrial Zone, encourage and attract, domestic and foreign investments, an

analytical study, the province of Sulaimani, Kurdistan Region - Iraq.
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